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HasuB npe3seHTaumnje

HoBe nHpopMaunoHe TexHonoruje y
CkynwTtuHu n U3epwHom Behy All BojsoanHe
YBOAHa npe3eHTaumja

MameTaH n3bop 3a NnamMeTHy eYnpany

NckycTBa, N3a30BU U pU3UNLN Y
nMnneMeHTaumjn SAP NocnoBHUX pellera y
jJaBHOM ceKTopy

[May3a
Pewera y 06nactn padyyHapCKuUX Mpexa u
CUMYPHOCTH

CaBpeMeHa pellera cknaguwtTera n 6ekana
nogartaka

CucrteMcka nogplwka n Haarnegamwe UT
MH(PaCTPYKType

KoHconunaaunja cepsepcke MHPpacCTpyKType
[MpeaHOCTU BMpTYenusauuje

Microsoft pelwera 3a nokaaHy camoynpaBy U
jaBHa npepyseha

MuTara n guckycuja

KokTen

NMpepaBau
Mp MunaH lNMapowku

MBaH JakoB/beBuh

CuHuwa Aspam
Muxajno MowTnh

AparaH Tep3unh
BojaH lNeTposuh
Mpeapar Poruh
Mapwuja be3bpaguua

MunaH AspamoBuh
Camrba benosuh



0 5&T-u ukratko

S&T je vodeci provajder IT reSenja, IT usluga i IT konsaltinga:
»za telekomunikacione, finansijske, proizvodne i drzavne organizacije

»aktivan u 21 zemlji: centralna i isto¢na Evropa (CEE), zemlje nemackog
govornog podrug¢ja (D-A-CH), Kina | Japan

»>u viSe od 80 lokalnih kancelarija: 13 u bivsoj Jugoslaviji i 2 u Srbiji

»sa oko 2800 zaposlenih, blizu 100 u Srbiji

S&T |e najveca IT kompanija u Adrijatik regiji i jedan od 3 najveéa provajdera
reSenja i sistem integratora u Srbiji



SaTis strongly represented on a national and _ =
international level

Geographic presence S&T Group, 2009




> Global

* First class vendors and technology and strategy
transfer

> Local

e Deep understanding of the client’s business and
needs

e Personal contacts

 Better adjustment to local government rules, business
practice and cultural norms

» Regional

* Businesses can be easily expanded across
borders in the region

o EXxpertise in various countries throughout the region
are pooled
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We are delivering |T services and solutions based on
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on truly coordinated basis!



The Total is Greater than the Sum of its Parts S<
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* S&T recommends, develops, implements and services ¢ ustom
IT and software solutions. The S&T core business di visions are
Infrastructure Solutions and Business Solutions

* The palette of offerings spans from strategic consu lting on
process and system integration to 24/7 service and maintenance
for applications, as well as technical infrastructu re



Infrastructure Solutions & Business Solutions

(2O

IT Consultmg Services
Information Security Consulting
IT Architecture Consulting

Value Add IT Procurement
Infrastructure & Supplies Management
jement
Configuration

Logistics Warehouse

IT Infrastructure Services
Server Solutions
Storage Solutions
Network & Communications Hn'u ions
security Solutions
Infrastructure Manageme '11 software

Managed IT Operations
Workplace Management
Data Center Services

Business Process Reengineering
Company Process Evaluation and Design

Corporate Business Services

Support Process Implementation with focus on Fl,

CO, HR, BI, D:vi, ECM, Portals, EAI,

Industry Specific Services
Core Process Implementation with focus
on ERP, CRM, PLM, SCM, ...

Software Engineering
Software development and adaption

SAP Managed Services
Hosting and maintenance of SAP
based software solutions

IT Strategy and Processes
IT Strategy, Organization and Processes




Business Solutions (BS) Strategic Partners S<
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Infrastructure Solutions (13) Strategic Partners
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S&T: Najbolja konsultantska Ku
centrainoj i istocnoj Eur
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Gartner izvestaj Jul 2009

mm) S&T ispred kompanija Accenture, IBM, SAP i Oracle

mm) Najvecih 10 konsultantskih kuca u isto¢noj Evropi zajedno imaju 47.4% ovog
trziSnog udela u 2008
S&T je drzao 9.2% trzista u 2008
- Gartnerov izvestaj potvrduje:
S&T je pouzdan partner za svoje korisnike
S&T ima snaznu ekspertizu, veliki prihod i regionalnu snagu
S&T je zadrzao svoju vodecu poziciju 2008, uprkos krizi

S&T: Najbolja konsultantska ku €a u isto €noj Evropi
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GEE Region: Najholjih 10 konsultantskih kompanija

Rang | Kompanija Prihod 2008 TrziSni udeo (%)
[Milioni USD] 2008
1 S&T 150

9.2

2 Deloitte 128 7.9
3 IBM 93 5.7
4 Ernst & Young 75 4.6
5 Accenture 74 4.5
6 Alcatel-Lucent 66 4.1
7 PricewaterhouseCoopers 61 3.7
8 SAP 50 3.1
9 KPMG 41 2.5
10 Oracle 39 2.4
Ostali 853 52.3

Izvor: Gartner Grupa ( Jun 2009 )
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sales record: EUR 300 million mark surpassed
Growth engines: IT Consulting and Services

Total sales Sales per business unit
in million EUR in million EUR
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EBIT growth

EBIT for S&T AG EBIT for S&T Serbia
In EUR mil. In EUR 000
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S&T AG

Trade Telecommunication
15% 15 %

Utilities
) o

Financial
Services
19 %

Manufacturing
33 % Government/

Public sector
12 %

S&T Serbia

Trade

IT 7 %
8%
Manufacturing
4%

Teleco
47.3 %

Government/
Public sector
4 %

Financial
Services
28 % Utilities
2%
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saT AG

saT Serhia
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selected IT References

Telecom / Utilities

Government/Public
sector

Mihajlo Pupin Institute
Ministry of Science
Ministry of energetic
Serbian State Lottery
Ministry of Internal Affairs
Customs Administration
Privatization agency
European Agency for
reconstruction (EAR)
Unicef

UNDP

Army of Serbia

US Embassy

Austrian Embassy

FoNet — Newspapers Agency

CEE /Adriatic Region

Government Leningrad
Region, Russia

Ministry of Public Finance,
Romania

Slovak Academy of Science
Slovenian Army

Ministry of Interior,
Macedonia, Moldova
Ministry of Construction,
Turkey

Ministry of Health Romania
Ministry of Information
Development, Moldova
Polish Police, Poland
Boarder Guard, Poland
Maritime Authority, Malta
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Neki od korisnika S&T infrastrukturnih resenja Qs
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Positioning as
Business Innovation / Transformation Partner

dUE

Strategic
Corporate /
Structural
Consulting

Business
Process
Consulting

IT Technology
and
Infrastructure
Consulting

IT Consultants

IT System
Integration

IT System
Operation

Business
Process
Operation

IT Service Providers

Business Innovation / Transformation Partners (BITP)

23






